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The annual Colorado CIO of the Year® ORBIE® Awards program honors chief information officers who have demonstrated 

excellence in technology leadership. Winners in the Super Global, Global, Large Enterprise, Enterprise, Large Corporate, 
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Leadership Unscripted is 
InspireCIO’s quarterly national 

program where members connect, 
build relationships and meet 

leading CIO’s from chapters across 
the country.

NGL, an exclusive InspireCIO 
member benefit, is a cohort-based 

IT leadership development 
experience designed for 

up-and-coming, high potential 
leaders in your organization.

The ORBIE Awards digital 
experience is powered by 

Imaginate. Host compelling, 
digital online experiences with 

Imaginate. 
Imagine it. Done.

ALL BENEFITS ARE EXCLUSIVE TO INSPIRECIO MEMBERSHIP

THE ANSWER IS IN THE ROOM... ARE YOU?

WWW.IMAGINATE.EVENTSINSPIRECIO.COM/NGLINSPIRECIO.COM/UNSCRIPTED
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CONGRATULATIONS 2022 COLORADO CIO ORBIE NOMINEES
MARK ADKINS

Leprino Foods

TIM APRIL
Vail Resorts

DAVE ARLINGTON
Boulder County

KARLA ARZOLA
Swedish Medical Center

DEREK BIDDLE
Family Health West

ANDREW BLACKMON
ULA

JAMES BOYCE
ServiceSource

ANDREW BRONSON
Mental Health Partners

BART BUTZINE
Colorado West Healthcare 
System (Grand Junction)

LUIS CANEPARI
Newmont

JEFF CANN
Encore Electric

VELIA CARBONI
VF Corporation

ROB COCHRAN
QVC

JAMIE CUTLER
Air Methods Corporation

CARRIE DAMON
Centura Health

ALLEN DOVE
Magnite

ANDY DRAPER
HCA Continental Division

ROB DRAVENSTOTT
TTEC

MICHAEL FELITON
Crocs

MIKE FOSTER
Moab Regional Hospital

NICK GARVIN
Mobile TV Group

MICHAEL GASKINS
Lincoln Community Hospital

MICHELLE GELROTH
Aspen Valley Hospital

JASON GIACHINO
Advanced Energy

GARY HALL
Estes Park Health

LORIE HELMS
Cherry Creek Mortgage

CHRIS HERRINGSHAW
Janus Henderson Investors

STEVE HESS
UC Health

TAMMIE HILEND
Maxar Technologies

WERNER HOELLERBAUER
Community Reach Center

DEREN HURLIE
Ward Electric Company, Inc.

SUSAN IBANEZ
Vail Health

STEPHEN KATSIRUBAS
Hunter Douglas

FLETCHER KEISTER
Lumen Technologies

COURTNEY KISSLER
Zulily

CAROL KLINE
Empower Retirement

COREY KLINE
Noodles & Company

TRENT KRAUSE
Graebel Companies

JOHN LILLEY
Aspen Skiing Company

CRAIG MACCUBBIN
Frontier Airlines

CHRIS MARSHALL
Ent Federal Credit Union

RENEE MARTIN
Colorado Christian University

RANDEL MERCER
CoorsTek

CHRIS MEYERPETER
Ardent Mills

MAHESH
GOPALAKRISHNAN

PDC Energy

KEN MILES
Fowler Property Group

DR. GREGG MINION
Valley View Health

JEANNE MOFFAT
Keefe Memorial Hospital

DANA MOORE
Children’s Hospital Colorado

DIANA MURRAY-VARDAMAN
Grand River Health

NICHOLAS MUSCARI
Century Casinos

LIZ NGUYEN
Vertafore

SON NGUYEN
GrowGeneration

CRAIG OPPERMANN
Flatiron Construction

ROGÉRIO  PERES
JBS USA

NITIN PERUMBETI
Crusoe Energy Systems

MARK PFAFFINGER
Larimer County, CO

LASZLO POOK
National Jewish Health

DOLORES QUEZADA-MEARS
Hensel Phelps

RICHARD RABINOFF
Xanterra

ALICE RAIA
Total Community Options

ROB REYNOLDS
Congruex

MICHAEL RINGMAN
TELUS International

RHETT ROWAN
Liberty Oilfield Services

JEFF SCHNOOR
CarePoint Health

CHUCK SCULLY
Denver Health

JOHN SHELLENBERGER
Johns Manville

STEVE SHIRLEY
Parkview Medical Center

BROOK SHUFORD
DatAvail

DIEGO SILVA
Gates

TREVOR SMITH
Gunnison Valley Health

ATILLA TINIC
DISH Network

DEANNA TOWNE
CORHIO

RUSS TRAINOR
Denver Broncos Football Club

SEAN TULEY
Global Medical Response

TED TZENG
American Auto Shield

MITCH VAN SCOYK
Delta County Memorial Hospital

CHRIS VINALL
Premier Members Credit Union

BRANDON WARD
Jefferson Center for Mental 

Health

CHRIS WATKINS
Craig Hospital

SCOTT WHITNEY
Natural Grocers

KEVIN WILKINS
City of Fort Collins

MICHAEL WILSON
Middle Park Health

CHRISTIAN WINWARD
FirstBank Holding Company

STEPHEN WRETLING
UnitedHealth Group

ANDREA YOUNG
Air Communities

REX YOUNG
LogRhythm, Inc.

 

KULESH
SHANMUGASUNDARAM

Angie’s Home Services
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2022  C I O  O F  TH E  Y E A R

Technology is at the center of modern 
business transformation and leadership is 
the X-factor between surviving and thriving 
in today’s digital economy.

ColoradoCIO brings together leading 
CIOs of Colorado’s largest organizations to 
help CIOs maximize their leadership 
effectiveness, create value, reduce risk and 
share success.  Through member-led, 
non-commercial programs, CIOs build 
meaningful professional relationships with 
colleagues facing similar challenges, 
solving problems and avoiding pitfalls.

ColoradoCIO members collaborate locally 
and nationally with CIOs across industries 
because, successful CIOs understand the 
‘superpower’ of trusted relationships. In any 
gathering of CIOs, the answer is in the room.  
The challenge one CIO is facing has likely 
been solved by another CIO.  

There is no textbook for how to be a 
great CIO.  The best way to sharpen your 
leadership acumen is by collaborating with 
other leaders facing similar challenges.  
The industries and size may be different, 
but winning approaches to effective 

leadership are transferrable.  Every 
leader’s perspective is valuable and 
contributes to the conversation - and 
everyone wins when leaders engage, 
share ideas, experiences and best 
practices. 

For over twenty years, InspireCIO has 
helped CIOs succeed in today’s most 
challenging C-suite executive role.  By 
joining ColoradoCIO, technology 
executives take their leadership to the 
next level through year-round, member-
led programs and interaction.  The power 
of CIOs working together – across public 
and private business, government, 
education, healthcare and nonprofit 
organizations – creates enormous value 
for everyone.

Together, we are transforming our 
economy using technology and enriching 
our region and our world.  On behalf of 
ColoradoCIO, congratulations to the 
nominees and finalists on their 
accomplishments and thank you to the 
sponsors, underwriters, and staff who 
make the ORBIE Awards possible.

Technology Leaders are the 
X-Factor

FROM THE CHAIR 

Sincerely

Craig Richardville
2022 Chair, ColoradoCIO
Chief Digital & Information Officer, Intermountain Healthcare

Let’s create
something
↪ that changes 
everything.
Today, what business needs most is creativity.

So let's create AI with integrity, not bias.
Security that protects your data anywhere.
Automated systems that make work less work.
Cloud management that requires less management.
And new ways for business to do business.

Let's create. At scale. Right now. Together. 

Let's get started at ibm.com/lets-create

IBM and the IBM logo are trademarks of International Business Machines Corporation, registered in many jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. 
A current list of IBM trademarks is available at ibm.com/trademark. © Copyright IBM Corporation 2022.
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Becky Blalock doesn’t shy away from a chal-
lenge.

During her 33-year career with Southern Co., 
Blalock held various leadership positions, ulti-
mately spending nearly a decade as senior vice 
president and chief information officer, directing 
the IT strategy and operations of the world’s 
third-largest utility company.

Today, she serves as managing partner at 
Advisory Capital, a consulting firm that focuses on 
strategic insights for energy, information technol-
ogy and medical companies. She often speaks to 
leaders about the importance of taking risks and is 
the bestselling author of “DARE: Straight Talk on 
Confidence, Courage, and Career.”

“If you want to continue to remain on top, you’re 
going to have to continue to be willing to step 
outside your comfort zone,” she said, especially 
when it comes to the field of technology.

“It’s the most challenging area I ever worked in 
because it changes so much. Even if you’re a 
subject matter expert today, you won’t be in 10 
years if you don’t keep up and if you aren’t con-
stantly pushing the envelope on what’s possible.”

Leaders who embrace that challenge are inspir-
ing and why Blalock said she was honored to serve 
as the keynote speaker for the 2022 Colorado CIO 
of the Year ORBIE Awards program.

“I’ve been a judge for these awards, and it’s a 
very detailed process,” she said. “When you win 
one of these awards, you have done something 
significant in your company. I look at the finalists 
and think, ‘How do you choose?’ They’re all so 
talented and have done so many things to help 
their companies be successful.”

For those who want to follow in these honorees’ 
footsteps, Blalock recommends three steps 
people can use to become a more daring — and 
successful — leader.

Get clear about what it is that you want.
Often, Blalock says, people come to her for 

mentorship but don’t yet have clarity around their 
goals for themselves or their team and business. 
Taking the time to study the landscape and do the 

introspective work needed to define those goals is 
key.

“Today’s CIO is much more fully aware of the 
business,” she said. “They’re more aware of what 
corporate risk management is, and they know that 
they need to be out there constantly talking to 
thought leaders because you have to be able to 
predict what technology direction your company 
is going to go in. You have to be aligned with the 
strategy, know what marketing says we’re going to 
do and then be looking at the tools that pair with 
that.”

Once you know what it is you want, go for it. 
Successful leaders are willing to be brave and 

bold in their pursuit of goals. They don’t let 
naysayers or self-doubt stop them.

For Blalock, this meant branching out from a 
career in accounting and finance to explore 
marketing, regulatory affairs and, ultimately, 
technology.

“I got a tap on the shoulder one day where they 
said we want you to go do this,” she said of her 
first CIO role. “And I thought, ‘You’ve got to be 
kidding me.’” But she embraced the challenge and 
focused on making sure the company’s technology 
was delivering the information the CEO and other 

leaders needed to run the company. 
Leaders who take that kind of risk need to be 

ready to adjust along the way, Blalock said.
“I think the CIO of the future is going to have to 

be somebody who is very agile,” she said. “CIOs 
need to be constantly learning every day, keeping 

yourself open to new ideas that are surfacing and 
how they’re working.”

You won’t get there alone. 
Success in leadership is not a solo pursuit. 

Leaders need a wide array of strong relationships, 
inside and outside their company.

“There’s no textbook that’s going to tell you how 
to do all of this,” Blalock said. “The only way you 
can keep up is to read as much as you can but also 
be talking to other people who are out there trying 
stuff. Figure out how it worked for them and learn 
from their mistakes.”

Leadership also means investing in the next 
generation.

“The higher up the corporate ladder you go, the 
less the job really is about you and the more it is 
about who you surround yourself with,” she said. 
“Really great CIOs, the ones who have achieved a 
lot in their careers, are people who create a lot of 
other CIOs. They don’t hold onto the best people.”

Today, Blalock is investing in the future through 
her work with multiple organizations. 

She serves on the boards of Hannon Armstrong 
(NYSE: HASI), a Maryland-based company that 
invests in renewable energy and other sustainable 
infrastructure businesses, and Aspen Aerogels 

(NYSE: ASPN), a Massachusetts-based company 
focused on sustainability and electrification 
solutions. She also is an adviser to several private 
equity ventures and active on the board of coun-
selors for The Carter Center and as a trustee of the 
Woodruff Arts Foundation.

2022  C I O  O F  TH E  Y E A R

Becky Blalock
IT Thought Leader  |  Author and Speaker

2022 KEYNOTE

ORBIE Colorado keynote:  
3 steps for becoming a more 
daring leader

By The Business Journals Content Studio

“The higher up the corporate ladder you go, the 
less the job really is about you and the more it is 
about who you surround yourself with.”
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#1 Cybersecurity Company 
in the World
Leading Every Evolution of Cybersecurity

⃝✓  Most Deployed    ⃝✓  Most Validated

 ⃝✓  Most Patented     ⃝✓  Broadest Portfolio

www.fortinet.com

Congratulations to the 2022
Colorado CIO of the Year 
Award Winners and Nominees

Power your Workforce 
with Zero Trust
The world’s largest security platform 
built for cloud is ready.

©️ 2021 Zscaler, Inc. All rights reserved. Zscaler™️ is either (i) a registered trademark or service mark or (ii) a trademark or service mark of Zscaler, Inc. in the United States and/or other countries. 

To learn more, visit zscaler.com
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SUPER GLOBAL FINALISTS
OVER $3.5 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

Fletcher 
Keister
EVP & Chief 
Transformation Officer, 
Lumen

SUCCESS STORY
"Lumen owns and operates 
one of the largest most 
interconnected networks 
in the world. In 2021 
Operations and IT partnered 
to implement an AI Ops 
platform with the goal of 
cost transformation while 
improving bot the customer 
and employee experience. In 
stages, we standardized the 
data ingestion, correlation 
and visualization processes 
and are using that data to 
pro-actively automate both 
business processes and 
root cause/remediation of 
service impacting events. 
As a result, we eliminated 
over $225M in annual 
operating costs while 
improving the customer and 
employee experience."

Chris  
Meyerpeter
CIO,  
Ardent Mills

SUCCESS STORY
"Due to my success in 
driving a more innovative 
and focused Information 
Technology organization 
as the CIO, I was asked to 
lead our company's broader 
commercial transformation 
of our sales, marketing, 
pricing, and product 
strategy. I was able to 
lead the team to record 
profits. Our business is 
more healthy than it has 
ever been. We were able 
to achieve this through 
detailed focus, advanced 
data and analytics, and a 
laser focused strategy. This 
has positioned our company 
for growth in areas beyond 
our core business, while 
still leaving plenty of 
opportunities in our core 
business."

Diego  
Silva
SVP & CIO,  
Gates Corporation

SUCCESS STORY
"Since joining Gates in May 
2021, I had the opportunity 
to ignite the largest IT 
transformation Gates has 
experienced in decades. 
Our IT team has been 
transforming into a high-
performance, business-
centric organization that 
is building a reputation for 
execution by leveraging 
technology to enable 
Gates business growth 
objectives now and well 
into the future. The pace 
of this transformation in 
this brief period has been 
record-breaking. We have 
secured our foundation, 
enhanced our global 
infrastructure, initiated an 
ERP transformation across 
3 continent, delivered 
innovation and digital 
technologies, and made 
significant investments in 
our people who are our true 
heroes."
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Near-zero latency for next-gen apps. Available to 95% of U.S. businesses this year.

Lumen congratulates the Colorado CIO of the Year ORBIE Award winners!

THE PLATFORM FOR AMAZING THINGS

lumen.com

Adaptive Networking  •  Edge Cloud  •  Connected Security  •  Collaboration

Services not available everywhere. ©2022 Lumen Technologies. All Rights Reserved. 

WELCOME TO EDGE 
COMPUTING FOR 

THE 4TH INDUSTRIAL 
REVOLUTION

Cloudflare Zero Trust
Stop data loss, malware and phishing with the most performant 
Zero Trust application access and Internet browsing platform.

Our network now spans 275 cities
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2022  C I O  O F  TH E  Y E A R

GLOBAL FINALISTS
OVER $2 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

Chris 
Herringshaw
Global CTO & Executive 
Committee member,  
Janus Henderson Investors

SUCCESS STORY
"Janus Henderson 
Technology is transforming 
our firm by delivering a 
comprehensive global data 
platform, and an agile, 
product-focused delivery 
methodology that embeds 
technology directly into 
the business. This highly 
successful, close-knit 
technology partnership 
allows us to create cycles 
of innovative solution 
delivery for our growing list 
of clients around the world, 
and a more streamlined 
operational platform for our 
business teams. The trust 
in what we deliver for our 
clients and our performance 
as a firm, results in stronger 
partnerships and additional 
capital investment in 
exciting new products."

Stephen 
Katsirubas
CIO,  
Hunter Douglas

SUCCESS STORY
"Executive leader of a 
transformation of Hunter 
Douglas IT including ERP, 
MES, Business Analytics, and 
overall digital experience 
for our customers. Have 
built a world-class IT team 
supporting 25 locations 
throughout North America. 
Rolled out a comprehensive 
digital platform supporting 
50,000 customers in 
their interactions with 
Hunter Douglas; ordering, 
marketing, digital selling, 
lead management, and 
installation services. 
Simultaneously adopted 
a cloud-first philosophy 
and were one of the first 
global adopters of SAP 
in the cloud, supporting 
~20 manufacturing 
locations and their digital 
MES footprint. These 
efforts have significantly 
contributed to the record 
growth of Hunter Douglas in 
past several years."

Horizontal Lockup
Two Color Artwork on White

Horizontal Lockup
Two Color Artwork on Black

Horizontal Lockup
Single Color Artwork

CMYK ART

Michael 
Ringman
CIO,  
TELUS International

SUCCESS STORY
"In my 10 years and counting 
at TELUS International, the 
company has undergone 
a significant digital 
transformation, enhancing 
our core capabilities 
through strategic 
acquisitions, organic 
growth and by leveraging 
technology to drive 
continuous innovation and 
improvement. Our efforts to 
better enable and engage 
our team, and expand 
the scope and breadth 
of our digital services 
and solutions to include 
AI, digital IT and content 
moderation, propelled 
our exponential growth. 
This culminated in our 
company’s successful IPO 
in 2021, dual-listing on the 
New York and Toronto stock 
exchanges, and making 
history as the TSX’s largest 
tech IPO."

Rhett Rowan
CIO,  
Liberty Oilfield Services

SUCCESS STORY
"Building a pure cloud 
services company has 
been one of the greatest 
successes in my career. 
Capitalizing on many years 
of success and failure 
in IT helped me to build 
Liberty into what it is today. 
Delivering a new level of 
flexibility, security, and 
resilience has allowed us 
to “Think Big, Act Small”. 
Being able to focus on 
people and not systems 
or infrastructure allowed 
us to navigate and thrive 
through unprecedented 
times of the pandemic. More 
than doubling the size of 
Liberty without doubling its 
IT needs is amazing. And 
makes me proud to be part 
of Liberty."
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2022  C I O  O F  TH E  Y E A R

LARGE ENTERPRISE FINALISTS
OVER $1 BILLION ANNUAL REVENUE

Jamie  
Cutler
SVP & CIO,  
Air Methods

SUCCESS STORY
"My greatest accomplishment 
at Air Methods is aligning 
technology with business 
goals, driving revenue, 
reducing costs, and building 
a technology organization 
that is a key driver of the 
corporate goal of growth 
(organic, acquisition, and 
startup)."

Mahesh 
Gopalakrishnan
VP IT,  
PDC Energy, Inc.

SUCCESS STORY
"My greatest accomplishment 
has been positioning IT as a 
trusted and reliable business 
partner that drives digital 
and business outcomes. Our 
success is made possible 
by my diverse world-class 
team who have made great 
strides towards transforming 
us into a secure, scalable, 
and enabled enterprise. I 
am most excited about our 
expanding hyperautomation 
efforts across the IT & 
OT realms using various 
technologies including 
RPA, AI, camera analytics, 
IIOT, and LCNC platforms. 
The ability to orchestrate 
business processes across 
multiple functions and data 
sources including real-time 
sensor data, production 
data, asset information, work 
order, and ERP systems has 
enabled new capabilities."

Dolores  
Mears
CIO,  
Hensel Phelps Construction 
Company

SUCCESS STORY

"I joined Hensel Phelps in 
August 2020 as their first 
CIO. Under my leadership, 
we have transformed the 
technology organization 
into a proactive, business-
focused, functionally 
aligned, process-driven 
team of professionals. 
We started with a vision, 
operating model, strategies, 
and frameworks. We 
focused our people efforts 
on our existing team first, 
developing and promoting 
internally where possible, 
onboarding a few critical 
functional experts, and 
improving relationships 
with our key partners. 
We have improved 
employee productivity and 
satisfaction through an 
improved IT service model 
and accelerated delivery of 
new solutions like our HRIS, 
Safety app, and modern 
data platform among 
others."

Dana  
Moore
SVP & CIO,  
Children’s Hospital 
Colorado

SUCCESS STORY
"Success at work is not 
the projects that were 
completed, cost savings 
generated, or new devices 
implemented. Success is 
a team of engaged people 
that are genuinely invested 
in the mission and each 
other. I'm blessed to work 
with such a team and am 
thankful every day they 
choose to let me be a small 
part of an amazing IT team. 
As a leader, I can quickly 
ruin morale by making 
decisions that negatively 
impacts the team. But it 
takes all of us to improve 
morale and passion, and 
having 270 people embrace 
that philosophy makes the 
team amazing."

Atilla  
Tinic
EVP & CIO,  
DISH Network

SUCCESS STORY
"My greatest accomplishment 
in my current role has 
been enabling our digital 
future and helping launch 
new lines of business. This 
includes DISH TV, SLING TV, 
OnTech, Boost Mobile and 
the build of our 5G network. 
On this journey we have 
implemented an award-
winning agent tools suite, 
and leveraged various cloud-
native platforms that have 
us on our way to fulfilling 
our vision of an intelligent 
enterprise. The intelligent 
enterprise consists of 
catalog driven platforms 
that leverage intent-based 
workflows, embedded 
cognition and open APIs. 
Looking to the future, we are 
well positioned to support 
our whole family of brands."
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2022  C I O  O F  TH E  Y E A R

ENTERPRISE FINALISTS
OVER $500 MILLION ANNUAL REVENUE

Karla  
Arzola
IT Director,  
Swedish Medical Center

SUCCESS STORY
"As a technology leader 
my success has always 
been measured around 
operational excellence, and 
strategic partnership. 
I built a high-performance 
team that can successfully 
execute and deliver quality 
results in a very dynamic 
and complex environment. 
In 2020 we implemented 
“Partner Focus and Tech 
Zone Rounding” which is 
an initiative that focuses 
on rounding on all nursing 
units and partnering with 
the staff for long term issue 
resolution.  
Additionally, as part of 
out strategic plan we 
have partnered with EON, 
Nova Signal, and Viz AI, to 
improve patient outcomes 
utilizing AI technology."

Susan  
Ibáñez
CIO,  
Vail Health

SUCCESS STORY
"My journey with Vail Health 
as been one of growth and 
transformation for the 
Vail Health IT team. Under 
new organizational senior 
leadership, the health 
system has grown into a 
true enterprise system. To 
support that, IT has had to 
grow and adapt to the needs 
of the new organization. 
Focusing on people, 
process and technology, 
the team has grown and 
successfully adapted to the 
organizational and culture 
changes to meet the needs 
of our organization. Strong 
process and procedures 
help us document and 
provide continuity for the 
services and systems we 
support."

Rob  
Reynolds
CIO & CAO,  
Congruex

SUCCESS STORY
"I led the development 
and implementation of 
Congruex’s proprietary 
Shared Services platform; 
an integrated, cloud-
based construction and 
engineering project 
management system, HRIS, 
workflow management, and 
back-office ERP system that 
flows into one proprietary 
data repository. The result 
of this platform enables 
powerful KPIs and system 
triggers for early warning 
signs or insights to double-
down on big wins. Within the 
framework of this platform, 
Congruex can regulate 
security, functionality, and 
design of its consolidated 
data. This has enabled the 
business to see a 46% YoY 
increase in sales and13% 
faster order-to-cash 
timeframe, resulting in a 
record revenue year by over 
15%."

Andrea  
Young
SVP of Technology,  
AIR Communities

SUCCESS STORY
" 'I Got a Name' by Jim Croce 
played on the radio recently, 
and the lyrics “moving 
ahead so life won’t pass 
me by” inspired me. As the 
youngest of five, always 
wanting to be with the “big 
kids” is how my story began. 
The quest for progress. 
Starting my career in 
telecommunications, to a 
product role launching the 
Earnings Call market, to 
financial services launching 
our first eCommerce 
platform, to launching six 
innovative new products 
in public safety, to 
creating Computer Science 
Standards in Colorado, to 
technology transformation 
in real estate. To know me is 
to know – let ’s do this!"
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Learn more about us at contexture.org.

2022 Colorado ORBIE Awards Finalist

Congrats Deanna Towne

Brandon Ward 
is an 

ORBIE finalist!

for being recognized for your energy 
and genius in innovating the ways 

that people access critical 
mental health care.

Jefferson Center is nonprofit community-focused mental health care and 
substance use treatment provider. Serving our community is at the core of 
everything we do. We offer hope and support to nearly 30,000 individuals and 
families each year, who are struggling with some of life’s toughest challenges. 

Jefferson
Center

With you in mind

Congratulations!
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2022  C I O  O F  TH E  Y E A R

LARGE CORPORATE FINALISTS
OVER $200 MILLION ANNUAL REVENUE

Jeff  
Cann
CIO,  
Encore Electric, Inc.

SUCCESS STORY
"I am the first CIO hired by 
Encore Electric, Inc. It is a 
wonderful company that 
is a full of highly engaged 
employees that produce 
award-wining results for 
our customers. Through 
teamwork within the company 
and our key technology 
suppliers and vendors, we 
enable and transform our 
organization with information 
that is delivered through 
technology. I believe that the 
best results come from a 
collaborative team working 
toward a common vision. I 
focus on intentional listening 
to build relationships with 
stakeholders and my team. 
These relationships lead to 
excellence in technology 
projects with demonstrated 
ROI."

Laszlo  
Pook
VP & CIO,  
National Jewish Health

SUCCESS STORY
"In March 2020, National 
Jewish Health was a leader 
in developing and providing 
COVID testing, research, 
care to COVID patients, 
and vaccine delivery in 
the Denver metropolitan 
area. To make this a reality, 
the entire organization 
made COVID our priority. 
The IT department worked 
tirelessly to partner with 
research and laboratory 
teams to develop PCR 
and antibody tests, then 
reported the results to 
patients and state agencies. 
To maximize efficiency, the 
IT organization developed 
an internet-based vaccine 
registration application and 
a vaccine administration 
system that utilized iPads 
at mass vaccine events to 
deliver and document about 
550 vaccines per hour."

Chris  
Watkins
Director of IT & CIO,  
Craig Hospital

SUCCESS STORY
"Successfully led the 
implementation of a new 
EMR (Epic) for the purpose 
of collecting discrete data 
to be utilized for advanced 
analytical studies for 
improved clinical outcomes.  
Due to my vision, Craig 
Hospital is now sharing our 
patient Electronic Medical 
Records (EMR) with COHRIO 
and the world-wide Epic 
Community. 
I led the implementation of 
an iphone based bar-code 
medication administration 
system for Nursing, with 
alerting for medications and 
telemetry. 
Successfully converted to 
a patient interactive TV 
solution that includes: cable 
TV, customized patient 
video assignments with 
progress tracking, individual 
patient therapy schedules 
and environmental controls, 
utilizing adaptive impaired 
patient controls."

Rex  
Young
CIO,  
LogRhythm

SUCCESS STORY
"As a CIO, I have worked 
intimately in building 
and maintaining IT 
Infrastructure, Security, 
and development teams. In 
coordination with executive 
leadership, I also oversee 
the implementation of 
network security at the 
corporate and production 
levels, cloud, data center, 
and remote locations. Part 
of my responsibility is 
anticipating future network 
needs and identifying 
proactive solutions to 
satisfy business growth by 
combining technologies to 
stay efficient and cost-
effective. Experience in 
managing groups of 50+ 
staff and budgets up to 
$40MM, from start-ups 
to large corporations, in 
several verticals from 
payment processing, 
Internet Security, Banking, 
and Financial Reporting, 
to Colocation Hosting 
services.”
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UP TO $200 MILLION ANNUAL REVENUE

Michelle  
Gelroth
CIO,  
Aspen Valley Hospital 
District

SUCCESS STORY
"We are the first 
independent critical access 
hospital to be implementing 
Epic as our electronic 
medical record system. 
Epic serves as the technical 
foundation for our clinically 
integrated network with 
enhanced data sharing 
across multiple entities and 
a convenient digital patient 
experience. Our vision is to 
foster our community as 
the healthiest in the nation 
and technology plays a key 
role in partnering with our 
patients to enhance their 
health. Equally important, 
Epic provides advanced 
analytics to streamline care 
coordination and further 
our goal to lower healthcare 
costs for our community".

Deanna  
Towne
CIO,  
Contexture

SUCCESS STORY
"In one month, we support 
over 2,000 interfaces, send 
over 16.5 million hospital 
(HL7) messages outbound, 
bring in 2.2 million Care 
Summaries, and receive 
more than 44 million 
inbound HL7 transactions. 
My initial focus was to 
implement processes and 
approaches to IT support to 
ensure massive exchange 
of critical data while 
building new solutions. 
Our organization provides 
community value through 
our IT so we implemented 
an IT Service Management 
approach to ensure we 
were maturing our services 
and support through best 
practices approaches 
and continual service 
improvement. The focus on 
service management and 
optimization has driven 
dramatic improvements in 
support."

Andrew  
Bronson
VP, Information Systems 
& CIO,  
Mental Health Partners

SUCCESS STORY
"My greatest accomplishment 
at MHP has been transforming 
a loosely coupled group of 
IT professionals, executing 
a series of uncoordinated 
tasks with inconsistent 
prioritization, into a service-
oriented organization 
supporting our vision of 
“Healthy minds. Healthy lives. 
Healthy communities,”. This 
continuous transformation 
is guided by a set of well-
defined strategies: Increased 
Business Value from Existing 
Technology Investments, 
Data Driven Decision Making, 
Mature Information Services, 
Innovation, and Security. 
Our team maturation has 
focused on mentoring and 
promoting tenured and newly 
hired staff to diverse and 
higher levels of responsibility 
and has helped Information 
Services become a trusted 
strategic partner within the 
organization."

Gary  
Hall
CIO & COO,  
Estes Park Health

SUCCESS STORY
"I've provided stability, 
continuity, and progress, 
for 17 years, through fires, 
floods, crippling storms, 
COVID, cyber challenges, 
the electronic health record 
revolution, and other 
evolutions. Our C-suite has 
completely turned over at 
least six times in my years 
and I've stayed steady. I 
bring a simple approach: 
kindness and humanity even 
in the hard conversations, 
and I work to evolve and 
build the organization to 
greater strength, safety, 
and security. I provide a 
steadfast presence for all 
in our organization. And, I 
collaborate with my peer 
IT leaders to effect change 
in Colorado. What fun it's 
been!"

Brandon  
Ward
Chief Innovation Officer & 
VP of Information Systems,  
Jefferson Center for 
Mental Health

SUCCESS STORY
"Since the first part of 
2020, Jefferson Center has 
seen more change in its 
business practices than in 
the previous six decades in 
business. Within three weeks 
of the COVID-19 health crisis 
beginning, we converted 
over 90% of our business 
from in-person to remote 
telehealth services. Motivated 
by our communities’ interest 
in continuing to receive their 
care in this manner, we have 
managed to sustain a largely 
virtual outpatient program to 
this day. We did this through 
the amazing flexibility and 
dedication of our healthcare 
providers and because of 
the remote care technology 
implemented by our brilliant 
technical team."
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