
Special section in  
partnership with TwinCitiesCIO

The 2021 Twin Cities CIO of the Year ORBIE 
Awards program honors chief information 

officers who have demonstrated excellence 
in technology leadership. Winners in the 

Super Global, Global, Large Enterprise, 
Enterprise, Large Corporate, Corporate, 
Nonprofit/Public Sector, and Education 

categories will be announced Oct. 1 at the 
virtual TwinCitiesCIO ORBIE Awards.
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INSPIRE
YOUR TEAM

InspireCIO.com/NGL

Great CIOs attract & develop talent. Enrolling your high 
potential leaders in NGL communicates your appreciation, 

develops essential leadership skills and produces high 
engagement and loyalty to you and your organization. 

CONGRATULATIONS 2021 TWINCITIESCIO AWARDS NOMINEES
DANIEL ABDUL

Medica

DAVID ALBRIGHT
UCare

ANIL ARCALGUD
Ecolab, Inc.

KELLY ARONSON
Andersen Corporation

BRUCE ATKINSON
Restaurant Technologies

RAMESH BABU
Digi-Key

DR. SAMEER BADLANI
Fairview Health Services

JACOB BEASLEY
Intelletive

TEDDY BEKELE
Land O’Lakes

MAXSIM BELOV
Coherent Solutions

VI BERGQUIST
Minnesota Housing Finance 

Agency

DAVID BLACK
CHS

ROBIN BROWN
Cargill

LINDA BUAN
Provation

TROY CARDINAL
RSM US LLP

MARC CARLSON
Land O’Lakes

FRANCOIS CHARETTE
Optum

RICH CHRISTENSEN
Ramsey County, MN

JENNA COVEY
Minnesota IT Services, 

Department of Natural Resources

DEAN CRESS
Graco

BEN DAVIS
Cambria

IDRISSA DAVIS
Saint Paul Public Schools

JULIE DOEHRMANN
CODE Technology

RYAN DOUGLAS
Digital River

ANDY DULKA
Starkey

ROSS EICHELBERGER
Portico Benefits Services

MATTHEW EMMERICH
Polaris Industries Inc.

JULIE FLASCHENRIEM
Hennepin Healthcare

KATHRYN FREYTAG
Donaldson

JAMES GAIN
LTCG

ROGER GAIO
Old Republic International

ANJALI GANDHI
Federal Reserve Bank of 

Minneapolis

SID GANDHI
Securian Financial

RAHOUL GHOSE
ECMC Group

ROSS GILBERTSON
Northern Tool + Equipment

GLEN GILBERTSON
Hennepin County

MARK GINGRICH
Surescripts

LINDA GONZALES
Opus Corporation

DR. CASEY GORDON
College of Saint Benedict/Saint 

John’s University

BRUCE GORTER
Thomson Reuters

JEAN GUEZMIR
St. Catherine University

BERNARD GULACHEK
University of Minnesota

JENN HAAS
Macalester College

TODD HAUSCHILDT
UnitedHealth Group

MAUREEN HAYES
Apogee Enterprises, Inc.

GARY INMAN
Bell Bank

SARAH JANSEN
Thrivent Financial

GARY JETER
TruStone Financial Credit Union

PAUL JOHANSEN
Edmentum

STEVEN JOHN
Aramark

TAMMYLYNNE JONAS
Self Esteem Brands

AMIN KASSEM
Humana

DENNIS KEANE
Red Wing Shoe Company

JON KELLER
Cargill

SHARON KENNEDY VICKERS
City of Saint Paul

NICK KEREAKOS
American Public Media Group

MARK KERMISCH
Optum

JUSTIN KERSHAW
Cargill

LOREN KLASSEN
Western National Insurance

SRIDHAR KONERU
Winnebago

SCOTT KRAJEWSKI
Augsburg University

DAVID LARDY
Patterson Companies

ROBERTA LEMBKE
St. Olaf College

KAREN LOEKS
Bluestem Brands

DAVE LUNDAL
Children’s Minnesota

JEFF MADER
Sun Country Airlines

CARRIE MCAULEY
CWT

MICHAEL MCCULLOUGH
Be The Match

MIKE MCGUIRE
Delta Dental of MN & Abõva 

Technologies

MIKE MCNAMARA
Target

DON MONK
General Mills

JAIME MONTEMAYOR
General Mills

MIKE NEILL
C.H. Robinson

TOM NOLLAN
Old Dutch Foods

JIM NONN
Egan Company

BOB NORMAN
Mankato Clinic

CHERYL NYGAARD
Minnesota Vikings Football, LLC

BOB OLSON
Aon

DOREEN ORBITA
Suntide Commercial Realty

COLE ORNDORFF
SunStream

ROB ORVIS
Marvin

SCOTT OSGOOD
Bio-Techne

JEFF PALM
Allianz Life Insurance Company 

of North America

ANUDEEP PARHAR
Entrust

JOHN PELANT
CWT

KATHY PERSIAN
Schwan’s Company

TIMOTHY PETERSON
Xcel Energy

JORGE POPULO
UnitedHealthcare Global

AMY PORWALL
CentraCare Health System

SHAWN QUANT
Piper Sandler Companies

DANIEL RITCH
NorthMarq

CARISSA ROLLINS
UnitedHealth Group

JANET SCANNELL
Carleton College

RICK SHIDEMAN
Wealth Enhancement Group

JONATHAN SHOEMAKER
Allina Health

RJ SINGH
Life Time

GERARD SMYTH
Ameriprise

STEVE SWENSON
Wolters Kluwer

FAITH TANG
H.B. Fuller

KEITH TANSKI
Optum

JAMIE THINGELSTAD
SPS Commerce

TINA THOUSAND
Werner Electric Minnesota

BRIAN TILZER
Best Buy

URVI RANDHAR
Prime Therapeutics

STEPHEN REED
Metropolitan State University

MELISSA REEDER
League of Minnesota Cities

MARK REIMEL
Michael Foods

RYKER RICHARDSON
Federated Mutual Insurance 

Company

MARK TREAT
Shakopee Mdewakanton Sioux 
Community Gaming Enterprise

JOHN TURNER
3M

EDUARDO VALENCIA
MSP Airport - Metropolitan 

Airports Commission

MARK VAUPEL
Hormel Foods

KENNETH VOSS
ALLETE

CHARLES WATSON
Essentia Health

JAY WIEDEMANN
Tennant Company

JASON WUDI
JAMF Software

DENNIS ZUZEK
HealthPartners
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In times of growth and challenge,
you need leaders. 
Congratulations from all of us at Bell Bank to our technology leader, Gary Inman!

Your work is critical to the success of one of the nation’s largest family- and 
employee-owned banks. Your honor as a 2021 ORBIE® Award finalist for 
Chief Information Officer of the Year is so well deserved.

Member FDIC

32
79

4

Since March 2020 chief information offi-
cers everywhere have been called to cen-
ter stage as they have supported the largest 
work-from-home experiment in the his-
tory of the world. Thanks to these inno-
vative technology leaders, most organiza-
tions have managed to continue operating 
through a myriad of disruptions caused by 
the pandemic.  

Through innovative technology lead-
ership and creative, nibble technology 
teams, technology has enabled our new 
virtual lives; provided access to entertain-
ment, food and products delivered to our 
homes; and connected us with colleagues, 
friends and loved ones. Technology has 
helped us adapt, adjust and survive our 
new abnormal. Without the leadership, 
planning and foresight of CIOs, conduct-
ing business would be impossible under 
these circumstances. Through the CIO of 
the Year ORBIE Awards, we have the hon-
or of recognizing many of the outstanding 
leaders and their teams who have helped 
their organizations navigate these unprec-
edented times. On behalf of TwinCiti-
esCIO, congratulations to the nominees 
and finalists on their accomplishments.

TwinCitiesCIO brings together CIOs 
from Minneapolis, St. Paul and the broad-
er Midwest in an effort to help them maxi-
mize their leadership effectiveness, create 
value, reduce risk and share success. Our 

member leaders represent a diverse (small 
companies, large companies, health care, 
nonprofit, etc.) lens to how technology is 
making the impossible, possible. Through 
member-led, noncommercial programs, 
CIOs build meaningful professional rela-
tionships with colleagues facing similar 
challenges, solving problems and avoid-
ing pitfalls.

Throughout the pandemic, TwinCiti-
esCIO members have collaborated local-
ly and nationally with CIOs from across 
industries and have further proven that “in 
any gathering of CIOs, the answer is in the 
room.” We know the challenge one CIO 
is facing has likely been solved by anoth-
er CIO. What was their experience? What 
did they learn? What would they do differ-
ently? How could other CIOs benefit from 
sharing their experiences?

There is no textbook for how to be a 
great CIO. The best way to sharpen your 
leadership acumen is to join a peer lead-
ership network with other leaders work-
ing on solving similar challenges. The 
industries and size may be different, but 
winning approaches to effective leader-
ship and problem solving are transferra-
ble. Every leader’s perspective is valuable 
and contributes to the conversation — and 
everyone wins when leaders engage, share 
ideas, experiences and best practices. 

For over 20 years, InspireCIO has been 

inspiring CIO success through the 
annual CIO of the Year ORBIE 
Awards — but this is just the tip 
of the iceberg and not why 
most CIOs join an Inspire-
CIO chapter. By joining a 
chapter (and I am par-
tial to TwinCitiesCIO), 
technology executives 
take their leadership to 
the next level through 
year-round, mem-
ber-led programs and 
interaction. The power 
of CIOs working togeth-
er creates enormous value 
for everyone.

Together, we are trans-
forming our organizations with 
technology and enriching our region 
and our world. On behalf of TwinCiti-
esCIO, congratulations to the nominees 
and finalists on their accomplishments 
and thank you to the sponsors, under-
writers and staff who make the ORBIE 
Awards possible. Finally, I would be remiss 
if I did not call out and congratulate one of 
our own (Mike Mathews, CIO for Deluxe 
Corp.) who was recently awarded the 2021 
National CIO ORBIE Award for the enter-
prise category. A special tip of the cap to 
Mike!

MIKE LARSON  |   CHAPTER CHAIR, T WINCITIESCIO
VP, TECHNOLOGY ENABLEMENT  |   AGILITI  INC.

PANDEMIC ELEVATES 
CIOS STRATEGIC ROLE 
IN 2020/2021

2 0 2 1  L E T T E R  F R O M  T H E  C H A I R
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When Becky Blalock became chief infor-
mation officer at her company, there were 
few women CIOs anywhere. 

As CIO of Atlanta-based Southern Co., 
she presided over a multiyear, multibil-
lion-dollar digital transformation that left 
the energy provider well-positioned for 
the demands of today’s tech environment. 
That, among other reasons, is why she is 
this year’s keynote speaker for the Twin 
Cities CIO of the Year ORBIE Awards event, 
which will be held virtually Friday, Oct. 1 
from 7:30 a.m. to 10 a.m.

Blalock served as Southern Co.’s CIO for 
10 years. She brought an enterprisewide 
perspective to the role, because she had 
already served two decades in other lead-
ership positions at the company: account-
ing, communications, finance, economic 
development and more.

“One thing I’m proud of is that we dig-
itized the company in a big way,” she said.

At the time, utilities like Southern Co. 
hadn’t begun digitizing or taking advan-
tage of opportunities in social media or 
mobile technologies. Blalock led the way 
on these, as well as on automating tasks 
like meter-reading. 

“When I became CIO, we were still read-
ing millions of meters manually,” she said. 
“To take that data and turn it into informa-
tion, so we can make decisions about how 
to more efficiently run the company, was 
extremely rewarding.”

Even more rewarding was a program for 
IT leadership development that Blalock cre-
ated at Southern. 

“When you’re a senior leader, you’re 
responsible for grooming or growing that 
next generation of leadership,” she said. 
Many program participants got promoted 
to more senior positions, and some are now 
CIOs themselves.

Blalock always has understood the stra-
tegic value of IT and the CIO role at the 
enterprise and even industry level. After 
retiring from Southern Co. in 2011, she 
founded Advisory Capital, a consulting firm 
that advises companies in energy and IT. 
Since then she has been consulting, speak-
ing, writing, mentoring and advocating for 
a better understanding of how strategic IT 
can be. 

“The CIO is in a better position than any-
one to see what changes need to happen, 
because IT touches everything,” she said.

Blalock also serves on numerous boards, 
including that of Aspen Aerogels and the 
Atlanta chapter of the National Association 
of Corporate Directors. She’s on the advi-
sory board for SolAmerica Energy and is a 
trustee for the Woodruff Arts Foundation.

In 2016, she also went back to school to 
complete a cybersecurity certification at 
the Georgia Institute of Technology. 

“I usually end up being the IT expert on 
the board, so I need to keep those skills 
sharp,” she said.

‘IT TOUCHES EVERYTHING,’  
SAYS FORMER SOUTHERN  
CO. CIO

2 0 2 1  K E Y N OT E  S P E A K E R

B EC K Y  B L A LO C K
Managing partner, Advisory Capital

Education: Bachelor of Business Administration, marketing, 
State University of West Georgia; MBA, finance, Mercer 
University Stetson School of Business and Economics
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HEALTHPARTNERS’ RECENTLY 
RETIRED CIO REFLECTS ON 
NOTABLE CAREER

C I O  L E A D E R S H I P  AWA R D

Alan Abramson credits curiosity with set-
ting him on his career path at a young age. 
The recently retired senior vice president 
and long-time chief information officer at 
HealthPartners Inc. may not have grown 
up with computers, but he was born with 
a natural interest in how things work.

“It probably started around age 11,” 
Abramson said. “I took apart my mom’s 
vacuum cleaner. From there, no appliance 
— not the dishwasher, not the dryer — was 
off limits.” 

And while his mother thought he might 
study mechanical engineering, Abramson 
ended up in the liberal arts. He was drawn 
to classical languages like Latin and Greek, 
but it was a modern language that ended up 
piquing his interest. “I wanted to learn how 
to speak with computers.” 

After earning a degree in sociology 
from Wheaton College, Abramson head-
ed to graduate school at the University of 
Minnesota where he earned a doctorate in 
computational demography and econo-
metrics. He eventually took his experience 
and knowledge to HealthPartners in 2000 
where he oversaw a number of technologi-
cal innovations.

Shortly after he began at the health care 
provider and insurer, Abramson helped the 
organization make the huge transition to 
electronic medical records. 

“We were one of the first,” he said. “Or at 
least on the leading edge.” 

The move took great effort, but by 2004, 
the organization was completely paperless. 

“It was one of those breakthrough kinds 
of things in my life,” Abramson said. 

However, it was just the beginning. Over 
the years, Abramson and a robust IT staff 
of 800 would develop mobile apps to allow 
patients to schedule appointments, get 
reminders and view lab results. 

“We thought, ‘My whole life is on my 
phone, why shouldn’t my health care be, 
too?’” he said.

Abramson’s team helped introduce Vir-
tuwell online visits to treat common issues 
seen in the urgent care from the comfort 
of patients’ homes. They developed more 
channels of communication between health 

care providers, clinics and patients. And 
they offered more transparency to medi-
cal care, including allowing patients easier 
access to their own medical records. 

“The culture of HealthPartners is one of 
realistic innovation,” Abramson said. “What 
[IT] brings is a healthy dose of testing and 
professional skepticism.”

Abramson said the pandemic became a 
“real opportunity for IT to shine.” Health-
Partners transitioned eligible employees to 
remote work and facilitated thousands of 
drive-thru Covid-19 tests and virtual visits 
for patients. The IT team made 1,500 chang-
es to electronic health records to diagnose 
and treat Covid and even created an iPad on 
wheels to allow hospitalized Covid patients 
to communicate with the outside world. 

“Everybody was working together,” 
Abramson said. “An entire staff of peo-
ple pivoted at the same time like a flock  
of birds.” 

Abramson is extremely proud of the 
work they did. “I can’t imagine anything 
will be as great.” 

It makes leaving the team behind to 
embrace retirement all the more chal-
lenging. However, as Abramson slowly 
eases out of that world, he looks forward 
to traveling with his wife and mentoring  
emerging leaders. 

“I find immense satisfaction in that,” he 
said. “I want to help others discover and 
understand what their leadership style is.”

ALAN ABRAMSON
Retired senior vice president and CIO, HealthPartners Inc.

Tenure: 21 years

Age: 73

Education: Wheaton College, University of Minnesota 
Graduate School

Board memberships: Normandale Community College 
Foundation, chairman; Managed Care Executive Group; 
Minnesota eHealth Advisory Committee; and University of  
St Thomas Graduate Programs in Software Strategic 
Advisory Board
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SUPER GLOBAL 
FINALISTS
OV E R  $ 2  B I L L I O N  A N N UA L  R E V E N U E  A N D  M U LT I N AT I O N A L  O P E R AT I O N S

ROBIN BROWN

Chief information officer, Protein North America,  
Cargill Inc.

Robin Brown is chief information officer for Cargill Inc.’s Protein North America. 
She has 25-plus years of IT experience in the agriculture, construction, health 
care, government, consulting, retail and financial sectors. Prior to Cargill, 
she was vice president and CIO at M.A. Mortenson Co. and held other senior 
leadership roles at UnitedHealth Group Inc., Accenture, Best Buy Co. Inc. and 
Arcadia Financial. She is known for driving technology-enabled innovation, 
strategic business transformation, building global shared service capabilities, 
and transforming IT functions to be value-driven while fostering relationships 
between the business, operations and IT delivery.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

My greatest accomplishment was driving alignment across my executive peers 
as a trusted partner to move forward with my digital core strategy. We’ve now 
deployed the largest ERP program in company history and modernized many of 
our critical applications on our roadmap.

KATHRYN FREYTAG

Vice president and chief information officer,  
Donaldson Co. Inc.

Kathryn Freytag is vice president and chief information officer at Donaldson Co. 
Inc. She has 25 years experience managing strategic technology initiatives for 
Fortune 100 companies. She has a proven track record of delivering innovative 
solutions to meet complex business needs. She is highly skilled at driving 
results by leading and influencing individuals at all levels of the organization. 
She has successfully led geographically dispersed teams through cultural 
and technological changes, while ensuring alignment with business priorities. 
She has in-depth knowledge of the business marketplace coupled with strong 
technology leadership, exceptional analytical and problem-solving expertise.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

During my career I’ve had the pleasure of working with a topnotch leaders 
across multiple industries. That experience enabled me to see what good looks 
like, which helped me articulate an IT vision, engage and develop teams that 
are adaptable to change and engaged in their work, and lead with a mindset of 
innovation and continuous improvement. I lead IT from a business perspective 
by harnessing great talent, focusing on strategic vendor relationships and 
cost efficiency, which enables IT to invest in critical capabilities in support of 
business needs and development of our team.

JORGE POPULO
Chief information officer, 
UnitedHealthcare Global

Jorge Populo is chief information officer for UnitedHealthcare Global, a 
business segment within UnitedHealth Group Inc. In his role, Populo leads the 
delivery of strategic and innovative technology solutions to support the global 
business. He is responsible for providing overall leadership, establishing and 
maintaining technical roadmaps, and representing all technology disciplines for 
the business. Previously, he served as senior vice president and CIO for Liberty 
Mutual International, where he led the technology team and drove the digital 
transformation for the company’s international business in 17 countries. He also 
served 17 years with General Electric Healthcare in a variety of leadership roles 
in IT, operations and business integrations.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

UnitedHealthcare Global is a business segment within UnitedHealth Group Inc. 
that provides clinically integrated benefits, services and medical delivery to 
more than 7 million people in more than 130 countries. As the UHC Global CIO, I 
am honored to be supported by a group of talented and driven IT professionals. 
My greatest accomplishment is being able to promote a highly business-
oriented culture among my IT team members. Through that culture, we are able 
to deliver critical IT projects such as telehealth and data analytics solutions, 
which enable our company to provide high-quality, affordable care and an 
exceptional customer experience.

FAITH TANG
Chief information officer, 
H.B. Fuller Co.

Faith Tang is global chief information officer for H.B. Fuller Co., a chemical 
manufacturing company. She leads an IT organization of 200 professionals, 
with responsibility for infrastructure, security and applications for over $3 billion 
business globally. She developed digital transformation strategy, cybersecurity 
strategy and ERP strategy, partnering with business functions to drive the 
execution. She is also on the board for Hawkins Inc., providing guidance to the 
company in evaluating risk. Tang has an MBA from Remin University of China 
and a bachelor’s degree in computer software from Shanghai H.B. Fuller  
Co. University.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

I drove the e-commerce strategy with three pillars: Pillar 1 — Leverage AI 
technology to automate email orders to reduce order entry cost by 60% and 
improve order accuracy. Pillar 2 — Create EDI with customers’ ERP systems to 
streamline order process to improve the efficiency. Pillar 3 — Provide e-store 
to enable customer self-service to place and track order information, delivery, 
invoice, etc., online and real time. Therefore, our customers can do business 
with us easily. With this strategy, our e-commerce sales last year during the 
pandemic was 154% higher than 2019.
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CONGRATULATIONS EDUARDO,
on your 2021 Twin Cities Orbie Award Nomination!

Thank you for elevating our airports to the cutting edge of technology and innovation  
through your leadership with the Metropolitan Airports Commission.

Join our extraordinary and talented team! Visit metroairports.org for current openings.

Eduardo Valencia
Chief Information Officer

Metropolitan Airports 
Commission

 
6040 28th Avenue South, Minneapolis, MN 55450
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GLOBAL FINALISTS
U P  TO  $ 2  B I L L I O N  A N N UA L  R E V E N U E  A N D  M U LT I N AT I O N A L  O P E R AT I O N S

ANDY DULKA
Chief information officer, Starkey

As chief information officer, Andy Dulka is responsible for leading Starkey’s 
global information technology teams. He collaborates with teams throughout 
the organization to identify and execute technology simplification, business 
enablement and transformative efforts to achieve market and revenue growth. 
He brings over 20 years of experience of applying technology to enable 
business success, drive operational efficiency and develop teams. Prior to 
joining Starkey, Dulka held executive-level positions at Regis Corp., Allianz and 
Best Buy Co. Inc.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.
Organizational agility is an overused phrase in the technology arena. I witnessed 
agility change from a word to a belief as we entered the pandemic. To watch 
teams challenge themselves to deliver the unthinkable was amazing. To be 
the leader of a team that came together to ensure our business could operate 
seamlessly as the world changed around us was the most humbling and proud 
moment in my career. It pushed the boundaries of our people, our processes, 
and our technology. It was living proof of a saying you will hear at Starkey: 
“Together, we’ll always be better.”

ANUDEEP PARHAR

Chief information officer, Entrust

Anudeep Parhar is a global business executive who specializes in technology 
and business operations. His 20-plus-year career spans leading global product, 
IT and customer operations organizations for businesses of varying size and 
complexity in health care, e-commerce and digital security technology. He joined 
Entrust in 2016 to lead its rapid expansion to the cloud and digital transformation 
of all facets to elevate the business to an as-a-service model. He previously held 
executive-level IT and technology roles at Bloom Health, Digital River, Blue Cross 
and Blue Shield of Minnesota and Thomson Reuters.

Describe the greatest accomplishment in your current role, and explain why it 
is significant.

Nothing makes me more proud than my team’s efforts to enable global business 
productivity throughout the global pandemic. We took thoughtful steps so our 
2,500-plus global employees could thrive, remain productive and stay connected 
while working remotely. For example, we implemented three new collaboration 
tools, enabled virtual large-scale meetings, supported sales with tools to 
conduct secure and professional virtual client meetings with augmented reality 
demonstration tools, and enabled three global acquisitions by implementing new 
on-boarding and assimilation tools. This experience has proven that we’ve built 
a strong, agile team, and I couldn’t be more proud of what we’ve accomplished 
together.

TAMMYLYNNE JONAS
Global chief information officer, 
Self Esteem Brands

Tammylynne Jonas is a seasoned digital and technology executive with almost 
20 years of experience leading large, multinational teams. She is now global 
chief information officer for Self Esteem Brands, the parent company for 
Anytime Fitness. In this role, she has responsibility for multiple franchise brands, 
with almost 5,000 locations across 40 countries. She owns development, 
infrastructure, security, field support and installation, and data analytics. 
Jonas is the founder of MN-FIT, an organization committed to elevating and 
connecting female technologists.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

Anytime Fitness has always been about convenience. Members access our 
facilities 365/24/7. When clubs closed due to Covid-19, we wanted to do more 
than just offer workouts online. We wanted to get members back into our clubs 
ASAP! We launched an online reservation system, integrated with our door 
access, that members could use to schedule club visits. We are protecting our 
members and ensuring compliance with local legislation worldwide.

AF is making healthy happen. We meet our members where they are! I’m proud 
to be part of a team that can deliver innovative work, at the peak of a pandemic!

JOHN PELANT

Executive vice president and chief 
technology officer, CWT

John Pelant is executive vice president and chief technology officer at CWT and 
is a member of the global executive leadership team. He is at the forefront of 
helping to deliver the company’s CWT 3.0 strategy. He has responsibility over 
the continued development of CWT’s engineering and technology, innovation 
and IT infrastructure, and operations. He joined CWT in 1991 and has held 
various leadership positions. He is a board member of the Orphaned Starfish 
Foundation, a member of the Defenders Circle at Thorn, and a mentor for 
Genesys Works Twin Cities.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

I am a strong believer that teams solve problems and create solutions in 
a manner that individuals cannot match. My greatest enjoyment comes 
from guiding a talented group of technologists to utilize their strengths and 
experiences to innovate and deliver value to customers. At CWT, I have the 
privilege of working with a team from around the world that builds on each 
other’s strengths and collaborates as we transform our industry. I am proud of 
our involvement in our community and the positive impact we have where we 
live and work.
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Thank you for the work you do 
every day to advance our vision 
that everyone benefits from their 
association with Andersen.

CONGRATULATIONS
KELLY ARONSON

ON YOUR NOMINATION AS  
2021 CIO OF THE YEAR

©2021 Andersen Corporation. All rights reserved. 

Guiding the technology 
that enables us to 
deliver on our promise 
to policyholders.
Western National Insurance is proud to 
congratulate Loren Klassen on being 
named a 2021 Twin Cities CIO of the Year 
Finalist. Loren’s thoughtful leadership of 
our technology organization has made a 
huge impact on our systems, our strategy, 
and our vision to consistently deliver 
outstanding service to our customers in 
their time of need.

www.wnins.com

Congratulations to Robin Brown for being honored as a Global Twin 
Cities CIO of the Year ® ORBIE® Award Finalist. Robin has led the 
implementation of some of the largest modernization programs in 
Cargill allowing us to continue to win with our customers.

Congratulations, Robin.
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OV E R  $ 3.5  B I L L I O N  A N N UA L  R E V E N U E

KELLY ARONSON
Senior vice president and  
chief information officer, Andersen Corp.

Kelly Aronson is senior vice president and chief information officer at 
Andersen Corp., responsible for enterprise information technology strategy 
and implementation and providing strategic partner support to Andersen’s 
divisions and functions. Previously, she was vice president of IT responsible for 
Andersen enterprise customer experience technology. She was also director of 
technology for Renewal by Andersen where she was responsible for all aspects 
of IT, including manufacturing technology and retail technology teams.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.
The Andersen IT organization has shifted from an order-taking cost center to 
a strategic business partner, leading the organization in technology strategy 
while enabling growth. As a driving force for collaborative innovation, my 
solutions-oriented approach has changed the value proposition of Andersen 
for our employees and customers. I am an inspirational leader, committed 
to engaging and motivating the team, leading with purpose and intention, 
focused on building and nurturing relationships and equipping the team to be 
creative problem solvers. We have transformed Andersen into a “Win-Tech” 
company, elevating beyond a traditional building materials company, leading 
the industry in innovation.

MARC  CARLSON
Vice president and chief information officer, 
Land O’Lakes Inc.

Marc Carlson is vice president and chief information officer for Land O’Lakes 
Inc., where he manages the IT organization and focuses on optimizing 
operations and infrastructure, deploys new projects, and manages 
relationships with IT suppliers. He helps translate the rapidly changing IT 
environment into strategies that drive business outcomes. He develops high-
performing teams and supports employees’ success. He has an MBA from the 
University of Minnesota’s Carlson School of Management and a Bachelor of 
Science from Iowa State University.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

I am most proud of our transformation journey from a traditional IT services-
based organization into a fully embedded business partner and adviser 
working to digitally transform the agri-food supply chain with new and 
innovative solutions. Our journey transforms all facets of IT: strategic 
alignment, prioritization, funding, staffing and support. It is a transition that will 
take considerable time, patience and healthy doses of change management. 
I am proud to lead this transition not only because of its role in driving strong 
business outcomes, but also because it develops IT’s most important asset — 
our people.

LARGE ENTERPRISE   
FINALISTS

Assertively 
Humble.
Jean Guezmir, MBA

Powering Lives of Meaning | stkate.edu

Innovating with Excellence
Technology leadership that supports a better future

At St. Catherine University, each of our leaders builds a strategy 
based on a common goal: educating women to lead and 
influence. We congratulate our nominee for the TwinCitiesCIO 
ORBIE Awards: Jean Guezmir, Senior Vice President and Chief 
Information Officer at St. Catherine University.
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Congratulations Rahoul Ghose, 
2021 CIO of the Year Finalist
Thank you for your leadership in 
driving innovation that allows us 
to achieve our mission of helping 
students succeed. 

Congratulations for this recognition. 
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SRIDHAR
KONERU
Vice president, IT,  
Winnebago

Sridhar Koneru has served as vice president, 
information technology at Winnebago Industries 
Inc. since July 2020. Prior to joining Winnebago, 
he was area vice president, IT and digital 
strategy at Xcel Energy Inc., where he led a 
major ERP rollout across the entire enterprise 
and the deployment of digital tools to drive 
business transformation. Prior to Xcel, he spent 
15 years with Target Corp. in solution delivery 
and portfolio management roles, overseeing 
business process automation and translating 
business strategies into technology roadmaps.

Describe the greatest accomplishment in your 
current role, and explain why it is significant.

For anyone who had the privilege of modernizing 
old business processes and customized legacy 
solutions, we know it’s a daunting task to 
successfully implement and capture hearts 
and minds of folks along the way and let go 
of the old. We faced a similar challenge with a 
mainframe system that has been customized 
over 30-plus years and didn’t automatically lend 
itself to enable future growth. As I got on board, 
the biggest priority was to leverage my previous 
experiences and coach and counsel my peers 
and the program team over the finish line of 
implementing the first phase.

MIKE 
MCNAMARA
Executive vice 
president and chief 
information officer, 
Target Corp.

Mike McNamara is executive vice president and 
chief information officer for Target Corp., where 
he is responsible for the strategic direction and 
management of enterprise technology systems. 
He also leads the retailer’s technology roadmap 
and enterprise data analytics and business 
intelligence strategy. He is a member of the 
board of directors for Hawaiian Airlines and 
Genesys Works Twin Cities, a nonprofit dedicated 
to providing pathways to career success for high 
school students in underserved communities 
through work experience and mentoring.

Describe the greatest accomplishment in your 
current role, and explain why it is significant.

Not only is Target a top-tier retailer, we’re also 
a top-tier engineering organization — and 
that’s credited to years of investments in our 
technology strategy. Over the past six years, 
we’ve transformed our technology function 
by doubling down on our infrastructure and 
building out our in-house team. Our investments 
have paid enormous dividends for Target, 
proving especially true through the pandemic 
when our technology systems swiftly and reliably 
scaled to support the exponential guest demand 
for digital and same-day services. Diversity and 
inclusion are deeply engrained in our culture and 
we operate with an everyday focus on innovation 
and continuous learning.

BRIAN 
TILZER
Executive vice 
president and chief 
digital and technology 
officer, Best Buy

Brian Tilzer is chief digital and technology officer 
for Best Buy Co. Inc., where he is responsible 
for all aspects of information technology and 
digital. He also leads Best Buy’s enterprise data 
and analytics capability. Prior to joining Best 
Buy in 2018, he served as CDO at CVS Health. 
He also has served as senior vice president of 
e-commerce for Staples and SVP of strategy 
and business development for Linens ’n Things. 
Before that, he held leadership roles with 
Accenture, including helping Best Buy with 
several growth and performance-improvement 
programs.

Describe the greatest accomplishment in your 
current role, and explain why it is significant.

To build the best technology, our teams need to 
better reflect our customers and communities. 
We’re on a mission to build highly diverse and 
inclusive teams that support one another in 
work and life. We committed to hiring 1,000 
employees to our technology team, with 30% 
being Black, Latinx, Indigenous and women. 
I’m proud to say we’re already making progress 
toward this goal. We also prioritized creating 
opportunities for employees to learn and 
understand about race inequities. Building 
teams that are more diverse and inclusive, while 
also empowered to learn and deliver value 
independently, are more effective, productive 
and happier.
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ENTERPRISE 
FINALISTS
OV E R  $ 5 0 0  M I L L I O N  A N N UA L  R E V E N U E

ROSS GILBERTSON

Senior vice president, information technology, 
Northern Tool + Equipment

Ross Gilbertson is senior vice president and chief information officer at Northern 
Tool + Equipment, where he has been responsible for leading all business 
technology services since 2017. His career in business and technology has 
spanned several industries. Prior to Northern Tool, he served in executive and 
senior technology leadership positions at Capstone Publishing, Caribou Coffee, 
Pro Staff Professional Services and Norwest Banks. Gilbertson has a bachelor’s 
degree in management from Concordia University, and performed graduate 
studies at University of Minnesota.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

I take most pride in the achievements of my team, and their ability to grow and 
succeed. Nothing I have achieved individually would be possible without those 
around me. I’m particularly proud of the fact that we’ve seen our employee 
engagement scores grow dramatically over the past four years and firmly 
believe that strong employee engagement has led to increased customer 
satisfaction, organizational trust and confidence in our team to lead initiatives 
that are helping drive success in our company. In turn, this has created many 
new opportunities for personal and professional growth for my team.

DENNIS KEANE

Vice president and chief information officer,
Red Wing Shoe Co.

Dennis Keane serves as chief information officer at Red Wing Shoe Co. He 
is accountable for the planning, development and operation of IT systems, 
business applications, and services supporting the global business, including 
retail, wholesale, supply chain, manufacturing, sales and e-commerce. Prior 
to joining Red Wing Shoes in 2015, Keane worked for Bosch as global head of 
engineering, responsible for worldwide diagnostic software. He has a computer 
engineering degree from the University of Central Florida and a min- MBA from 
the University of St Thomas. 

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

My greatest accomplishment in my current role is building a team that is trusted 
to consistently deliver business outcomes. Developing a strategy and plan is 
one thing, executing that plan is another. I believe that execution is a key part 
of strategy, and technology organizations should bring this execution discipline 
to the business, enabling a company to take a strategy plan and operationalize 
it. Towards that end I focus on people, surrounding myself with a strong team 
who know what right looks like, building a culture based on trust, respect, and 
teamwork, and empowering that team to deliver

LOREN KLASSEN
Chief information officer, 
Western National Insurance

Loren Klassen, senior vice president and chief information officer for Western 
National Insurance, is a graduate of Crown College. He is a proven product, 
technology, team and digital transformation leader with demonstrated successes 
in building strong technology teams, readily scalable platforms, and customer 
solutions that deliver client success across a breadth of industries including 
manufacturing, transportation, financial services and insurance.  Klassen has held 
senior leadership positions at Merrill Corp, 3M Co. and Regis Corp.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

My greatest accomplishment is the team I have built and continue to build here 
at Western National. Comprised of long-tenured employees, newer hires and 
personal referrals the team is growing, thriving and delivering value. My success, 
whether overcoming a full-on ransomware attack, the launch of a new product 
on unfamiliar technology, working remote, or getting re-acquainted with one 
another at our blacktop tap bar events is the result of their efforts. I believe 
the combination of my family support system, my team and each individual 
represented are the reason for both my personal success and the success of 
Western National.

MIKE MCGUIRE

Chief operations and technology officer, 
Delta Dental of Minnesota; president, 
Abōva Technologies

Mike McGuire is executive vice president and chief operations and technology 
officer of Stratacor Inc., a $1.5 billion holding company comprised of for-profit 
and nonprofit companies, of which Delta Dental of Minnesota is the largest. 
McGuire designs, coordinates and oversees all operational, clinical, technology, 
data and cybersecurity aspects of the portfolio of companies. He also is 
president of Abōva Technologies, focused on artificial intelligence and machine 
learning product development, along with digital interactive software design 
and customization.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

Our Delta Dental and Abōva Technologies team members are extremely proud 
and excited about what we have accomplished over the past few years. We 
have transformed our technology and digital platforms, data management 
and service delivery across our partners and customers. My greatest 
accomplishment is being a leader in an organization that believes in order 
to transform your entire business it is more than deploying innovative and 
disruptive technology. The value of what we have created and accomplished is 
rooted in our diverse team members, our company mission, our core values and 
our culture, which we have created and embraced.
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LARGE CORPORATE 
FINALISTS
U P  TO  $ 5 0 0  M I L L I O N  A N N UA L  R E V E N U E

JEFF MADER

Executive vice president and CIO,  
Sun Country Airlines

Jeffrey Mader has served as Sun Country Airlines chief information officer since 
April 2018. He previously served as CIO at Imagine! Print Solutions and held senior 
leadership positions on the technology team at Target Corp. Since 2009, he has 
been on the board of United Through Reading, a nonprofit supporting deployed 
military families. Since 2020, he has served as chairman of the Twin Cities 
American Cancer Society board. He has a Bachelor of Science from Minnesota 
State University, Mankato, and an MBA from the University of St. Thomas.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

When I joined Sun Country three and a half years ago, the organization had low 
expectations for the IT team. My leadership team rebuilt the department into the 
nimble, high-performing IT team we are today. Every person on the IT team adds 
great value for Sun Country. The team delivered on a very big agenda, including 
a new reservation and departure control system, new website, new cloud-based 
BI platform, and digitized aircraft maintenance records, just to name a few. It is a 
privilege to lead such a great team of professionals. My team makes my job easy.

CHERYL NYGAARD

Vice president of IT, Minnesota Vikings

Cheryl Nygaard is vice president of information technology for the Minnesota 
Vikings. She leads a team that is focused on continued development and 
improvement of a robust and secure technology environment that was 
implemented to help each staff member reach individual and organizational 
goals. She provides leadership for multiple complex projects involving all 
departments within the organization. She also researches, identifies and 
implements new technology based on the organization’s needs.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

My greatest accomplishment took place last year transitioning 250-plus staff 
to work remotely due to the Covid-19 pandemic. We were able to configure 
all staff for remote access and launched Microsoft Teams to collaborate and 
communicate without missing a beat. During the pandemic, I also led the 
technology efforts for a successful virtual NFL draft. We designed a plan that 
was well-tested and had redundancies in place in the event there were any 
issues. These accomplishments were significant to the success of the football 
team as we continue to build a roster that will help us win the Super Bowl.

JAMIE THINGELSTAD
Senior vice president and chief 
technology officer, SPS Commerce Inc.

As chief technology officer of SPS Commerce Inc. since 2013, Jamie Thingelstad 
leads the growth and development of the company’s technology platform, 
including its global product development teams and data center operations. 
Prior to SPS, he served as CTO and chief operating officer at 8thBridge, a social 
commerce startup, and as CTO for The Wall Street Journal Digital Network, as 
well as the enterprise division of Dow Jones. In these roles, he was responsible 
for platforms that served millions of users worldwide with 24/7 availability.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

Since joining SPS Commerce as CTO in 2013, my technology teams have 
advanced our retail network, innovated and launched new products, and 
empowered our team to extend our market lead. SPS has more than 95,000 
retail businesses, including 1,200 retailers and 600 drop-ship retailers, that rely 
on the retail network to place orders, ship products, and submit invoices. 
Scalability is key for our customers, and therefore for SPS. We must continue 
to build the network to support our retailers and supplier customers as they 
grow. The transaction volume on the SPS retail network has grown 800% since I 
became CTO.

MARK TREAT

Vice president of IT, Shakopee 
Mdewakanton Sioux Community  
Gaming Enterprise

Mark Treat has over 20 years of information technology and business leadership 
experience. In 2016, he became vice president of IT for the Shakopee 
Mdewakanton Sioux Community Gaming Enterprise. In this role, he oversees 
all technology initiatives for the Midwest’s largest casino resort. Prior to serving 
as VP of IT, he had been IT director since 2011. Prior to joining SMSC, he served 
in numerous technology roles at Brown Printing Co. He has an MBA from the 
University of St. Thomas and a Bachelor of Arts from Beloit College. 

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

One of my greatest accomplishments was leading the launch of a new social 
casino app for Mystic Lake Casino Hotel called Mystic Slots. The app is free to 
download or play online and ties into Mystic Lake’s loyalty rewards program 
(Club M), allowing guests to earn points. I also lead the implementation of an 
identity access management solution for all our employees. This transformed 
the access and security for our employee accounts, creating an automated 
function for all our applications and ensuring that the correct users have access 
to technology resources and other business functions they need.
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Congratulations 
Michael McGuire
Congratulations Michael McGuire on your  
finalist nomination for the 2021 ORBIE Awards.

Thank you for your innovative  
and outstanding leadership.
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CORPORATE 
FINALISTS
U P  TO  $ 3 0 0  M I L L I O N  A N N UA L  R E V E N U E

BRUCE ATKINSON

Chief information officer,  
Restaurant Technologies Inc.

Bruce Atkinson is chief information officer at Restaurant Technologies Inc. He 
delivers innovative technology solutions to support safer, smarter kitchens by 
leveraging the internet of things, big data and cloud computing. Prior to RTI, 
Atkinson held a variety of global leadership positions with Thomson Reuters. He 
has bachelor’s degrees from Minnesota State University, Mankato, and an MBA 
from the University of Saint Thomas.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

At Restaurant Technologies, I had the opportunity to take our internet-of-things 
infrastructure to the next level. Data on the amount of cooking oil available in 
kitchens is essential for optimal delivery by our delivery fleet. We designed and 
built the IoT stack focusing on stability and scalability. We now leverage this 
technology for AutoMist, our hood and flue clean solution, and for our delivery 
trucks to create an optimized driver experience while delivering cooking oil. Not 
only does this open the door to gather various data from kitchens, it significantly 
lowered our overall IoT costs.

PAUL JOHANSEN

Chief technology officer, Edmentum

Paul Johansen joined Edmentum in December 2009 as chief architect, overseeing 
software development, architecture and data center operations. He led a team in 
launching the company’s first software-as-a-service offering. In early 2012, he was 
named chief technology officer and now leads Edmentum’s software engineering, 
data science and analytics, development services, IT and security, and technology 
product management teams.

Describe the greatest accomplishment in your current role, and explain why it 
is significant.

My greatest accomplishment as CTO has been navigating the complexities of the 
pandemic in 2020. As the pandemic set in, my team transitioned our workforce 
of nearly 1,000 employees to a fully remote work environment and worked 
tirelessly to ensure Edmentum programs were available to as many schools and 
families as possible free of charge. This meant implementing overnight changes 
to functionality and a massive effort to ensure our systems could scale to meet 
this unprecedented amount of usage. Through these efforts, we scaled all of our 
platforms to meet our partners’ needs.

GARY INMAN
Executive vice president and chief 
information officer, Bell Bank

Gary Inman is executive vice president of information technology for Bell Bank. 
He served for eight years as president of TechND, an organization dedicated to 
advancing the development, use and advancement of IT throughout the state 
of North Dakota. Originally from Worthington, Minn., Inman holds a computer 
information systems degree from Moorhead State University and an MBA from 
University of Mary.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

Like many leaders and companies, Inman and Bell Bank found themselves tested 
in 2020 when Inman’s team was tasked with getting the vast majority of the 
bank’s 1,700-member workforce working remotely with the pandemic shutdown 
in mid-March. Based in Fargo and Minneapolis, Inman’s team members had 
1,200-plus people in nine states working remotely and securely, and connecting 
with each other and our customers within a week! This amazing feat has been 
followed up by continued improvements in security, efficiency and connectivity 
as we become a much more flexible, digitized and mobile company than we 
were prior to the pandemic.

DANIEL RITCH
Senior vice president and chief 
information officer, NorthMarq

Daniel Ritch joined NorthMarq in 2019 as senior vice president and chief 
information officer. He is responsible for the creation of digital platforms, 
cybersecurity, infrastructure, software development and business process 
alignment. Prior to NorthMarq, he was at Honeywell in its building solutions 
business, where he led the integration and development of the connected 
services platform. He is on the Twin Cities CIO Leadership Association board.

Describe the greatest accomplishment in your current role, and explain why it 
is significant.

Our greatest success is the construction of a diverse and mulittalented team that 
are embedded in the fabric of our organization and partner with our business 
champions to build innovative technologies that will change our industry.

STEVE SWENSON
Vice president, product platforms and 
development, Wolters Kluwer

Steve Swenson is vice president, product platforms and development for 
compliance solutions in the governance, risk and compliance division at Wolters 
Kluwer. He has more than 25 years of technology experience and is responsible for 
leading technology teams and delivering solutions that help financial institutions 
manage their regulatory compliance needs. He has a bachelor’s degree in 
economics from the University of Minnesota.

Describe the greatest accomplishment in your current role, and explain why it 
is significant.

Our IT group has generated new revenue streams by creating scalable software 
— and corresponding infrastructure — that facilitates relatively easy adjustments 
to meet sudden demand surge or changing market requirements. This scalability 
enabled us to quickly add critical functionality to an existing solution, TSoftPlus, 
to support lenders’ efforts in helping small businesses get crucial stimulus funding 
through the CARES Act. Without that foresight, we couldn’t have expedited PPP 
loans that singlehandedly helped small businesses retain more than one million 
U.S. workers’ jobs. Close collaboration with customers has also led to remarkable 
product co-creations, providing market-tested solutions that address real 
customer challenges.
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CONGRATS!
Concord is a proud sponsor and underwriter 
of the Twin Cities CIO of the Year ORBIE 
Awards and would like to extend our 
congratulations to all the nominees.
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NONPROFIT/PUBLIC 
SECTOR FINALISTS
G OV E R N M E N T,  H E A LT H  CA R E  A N D  N O N P R O F I T  O R GA N I Z AT I O N S

SHARON KENNEDY VICKERS

Chief information officer, 
city of St. Paul

Sharon Kennedy Vickers is chief information officer for the city of St. Paul. As CIO, 
she is responsible for ensuring the city uses data and technology to create a more 
welcoming, just and inclusive city. She leads St. Paul’s central IT organization, 
providing enterprise IT strategy and services such as cybersecurity, infrastructure 
and operations, software design and delivery, data management, and service/
help desk and digital communications. She leverages over 20 years of software 
engineering, consulting, technical project management and leadership experience 
in multiple industries, including private, nonprofit, education and government. She 
co-founded Techquity, and is a co-organizer of Code Switch, a civic hackathon; 
Open Twin Cities, a civic technology group; and Code for America Brigade.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

Building a people-centered approach to service delivery and co-creating digital 
solutions in partnership with the community is one of my greatest accomplishments. 
I’ve done this by building a team that reflects the diversity of the community we 
serve and creating a culture that allows team members to fully contribute their 
unique perspectives and lived experiences. Most importantly, my team is making it 
easier for residents of the city of St. Paul to actively engage with their government 
and access the information and services they need, when they need it.

NICK KEREAKOS

Senior vice president and chief technology officer, 
American Public Media Group

Nick Kereakos is senior vice president and chief technology officer for American 
Public Media Group. He oversees APMG’s technology division, providing leadership 
for broadcast and media operations, digital products, IT, broadcast engineering, 
media technology, production facilities and content distribution. Previously, 
Kereakos was general manager of Minnesota Public Radio’s regional services. He also 
led APM’s national classical programming and has served as vice president of music 
services, VP of broadcast operations, and led the technical distribution of APM’s 
national programming, including “Marketplace” and “A Prairie Home Companion.” He 
is a graduate of the University of Minnesota, Twin Cities, and a fellowship alumnus of 
the Aspen Music Festival and School in Aspen, Colo.

Describe the greatest accomplishment in your current role, and explain why it  
is significant.

Disaster recovery and emergency preparation has been a major area of focus for me 
while leading technology at American Public Media Group. I have led the planning, 
documentation, infrastructure upgrades, training and execution of our disaster 
recovery and emergency preparedness. When the Covid-19 pandemic reached the 
United States, we were ready. We were able to quickly move the vast majority of staff 
and operations to remote, while safely maintaining limited staff at our worksites. 
APMG was able to provide all audience services (local, national, international) 
without disruption, supporting our important public service mission.

DAVE LUNDAL
Vice president and chief information officer, 
Children’s Minnesota

Dave Lundal has a long and diverse career in health care. Currently he serves 
as vice president and chief information officer for Children’s Minnesota, one of 
the largest freestanding pediatric health systems in the United States. Lundal’s 
previous roles as CIO include WellStar, the largest health care provider in 
the state of Georgia; Presence Health in Chicago; SSM Health of Wisconsin; 
Dean Health System; and Dean Health Plan. He has an undergraduate degree 
from Indiana University in Bloomington and an MBA from Bethel College in 
Mishawaka, Indiana.  

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

I am most proud of IT improvement as opposed to technical achievements. I 
joined the team in March 2019. We were well behind what we could be. We are 
now well on our way to becoming the best IT organization in all of pediatric 
health care. Customer satisfaction has gone from 57% to 88% in four quarters. 
We responded beautifully to all of Covid’s challenges. There is a bounce in our 
steps. I’m proud of my part in helping the team get there and becoming what 
Children’s Minnesota needs us to be.

EDUARDO VALENCIA

Chief information officer,  
MSP Airport - Metropolitan Airports Commission

Eduardo Valencia has over 15 years of C-level IT leadership experience, 
complemented with experience in operations, strategic planning, business 
development and consulting. As chief information officer for Metropolitan Airports 
Commission, he oversees technology visioning, delivery and support for the 
Minneapolis/St. Paul International Airport and its seven airport network. A previous 
stint as the state of Minnesota’s chief technology officer exposed Valencia to a 
cross-section of large IT operations and challenges, including projects such as cloud 
migration and modernization, unemployment insurance technology initiatives and 
professional licensing system modernization. Valencia has a Bachelor of Arts from 
University of North Dakota and a master’s from University of Minnesota.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

My greatest accomplishment is assembling an IT team that drives value for the 
Metropolitan Airports Commission and contributes to our region’s economic, 
cultural and social fabric. Fashioning a high-functioning team is both art and 
science. Championing diversity, the team blends backgrounds, experience, industry 
orientation and context, driving results with minimal guidance. I frame a direction, 
harness the team’s talents and support their efforts. Great teams produce great 
results. In a time when resources are tight, investments in technology continue 
to grow, evidence of the increasing value IT continues to bring to the MAC and, 
indirectly, to our region.
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EDUCATION 
FINALISTS
S C H O O L S  A N D  OT H E R  H I G H E R  E D U CAT I O N  O R GA N I Z AT I O N S

RAHOUL GHOSE

Chief information officer, ECMC Group

Rahoul Ghose is chief information officer at ECMC Group, an education and 
student financial services company based in Minneapolis. Prior to joining ECMC, 
he held several IT leadership roles, including CIO for Lifetouch, vice president of 
business integration at Best Buy Co. Inc., VP corporate IT services at Cargill Inc., 
and CIO for Cargill’s Animal Protein business. Ghose also had IT roles at Ecolab 
Inc. and Honeywell. He serves on several nonprofit boards and on the business 
analytics advisory board at Hamline University. He has been a guest and adjunct 
faculty at Minnesota universities.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

We successfully migrated our entire IT solutions portfolio to Amazon AWS and 
built a software-as-a-service product on that platform that is generating new 
business revenue. This was a complex undertaking involving hundreds of systems, 
brand new technologies and was a first for our company. It delivered material 
operating cost savings and was a unique example of internal use technology 
directly contributing to revenue generation. Most importantly, it helped us grow 
our talent by up-skilling the IT team in contemporary technologies.

DR. CASEY GORDON

Chief information officer, 
College of Saint Benedict /  
Saint John’s University

Casey Gordon is chief information officer at the College of Saint Benedict and 
Saint John’s University. In this role, she has embraced the opportunity to create 
and lead a vision for IT with stakeholders across the institutions. She has a 
doctorate in educational leadership and higher education from University of 
Nebraska Lincoln, a Master of Education from University of Minnesota Duluth, 
and a Bachelor of Arts from University of Minnesota Morris. She participates in 
a variety of organizations such as Educause and has served on several advisory 
boards.

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

I believe my greatest accomplishment is the development of my staff to be 
leaders at our institutions. Not just leaders of technology, but true business 
leaders. I strive to set an example for them of the powerful impact we can have 
when technology and business strategy are married together with successful 
relationship building. This is significant because their leadership will carry us 
into the future.

JEAN GUEZMIR
Senior vice president and chief information 
officer, St. Catherine University

Jean Guezmir is senior vice president and chief information officer at St. 
Catherine University, where she leads technology strategy and oversight. She 
played a key role in integrating the Minneapolis and St. Paul campuses by 
designing and leading the building of high tech capabilities into labs, staff and 
faculty spaces, and classrooms. She led the vision for migrating systems to the 
cloud and overhauling security systems to support national standards aimed at 
securing university data and protecting employees, students and partners. She 
is a licensed CPA and certified information security auditor.  

Describe the greatest accomplishment in your current role, and explain why  
it is significant.

Significant costs, functionality gaps, aging infrastructure and siloed solutions 
were the result of decentralized technology decision making. I have elevated 
and centralized technology, which is now part of the university’s strategic 
plan. The transition centralized resources, costs and decisions to support a 
consistent model of responsibility and strategic decision making. The team 
was re-tooled through new roles, processes and job descriptions, and an agile 
development process was established to promote the intersection of business 
process and systems. The technology roadmap drove the reduction of disparate 
solutions and delivered cohesive modernized platforms that remain current with 
technology trends and software improvements.

BERNARD GULACHEK

Vice president and chief information 
officer, University of Minnesota

Bernard Gulachek is vice president and chief information officer for the 
University of Minnesota. He provides leadership for all aspects of information 
technology, ensuring the strategic and operational excellence of academic, 
research and administrative information technologies to support the 
multicampus system. Gulachek has served the University of Minnesota in a 
variety of technology roles since 1986. He received his bachelor’s and master’s 
degrees from the University of Minnesota.

Describe the greatest accomplishment in your current role, and explain why 
it is significant.

Perhaps the greatest accomplishment achieved in my current role is the 
creation of a highly integrated and high-performing collaborative information 
technology function consisting of distributed academic, business and core 
IT teams that support the university and its mission. The most profound 
demonstration of this highly functioning team was the extraordinarily smooth 
Covid-19-induced technology pivot affecting roughly 68,000 students and 
around 26,000 instructors and staff in March 2020. The strength of this 
technology function preserved over $2 billion in tuition revenue in the most 
recent academic year by ensuring the continuity of remote teaching, learning 
and work.
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DellTechnologies.com

Flexible technology  
for a scalable world.

Y O U R 
B U S I N E S S 
N E V E R 
S T O P S .

Dell Technologies and VMware  
are proud sponsors of the 2021 
CIO of the Year Orbie Awards.

We believe,
innovate and 
pioneer.

We invest in understanding and 
pioneering the use of emerging 
technologies to ensure our clients 
are never left behind.

Building on belief
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WHO’S WHO

Jamie Thingelstad
SPS Commerce

Brian Tilzer
Best Buy

Shawn Quant
Piper Sandler

Mary Lynne Perushek
Mortenson Construction

Tony Peleska
Kraus Anderson

Sarah Nieters
Medtronic

Darin McDonald
UCare

Mike Mathews
Deluxe Corporation

Dennis Keane
Red Wing Shoe Company

Paul Johansen
Edmentum

Gary Inman
Bell Bank

Rahoul Ghose
ECMC Group

Sid Gandhi
Securian Financial

Matt Emmerich
Polaris Industries

Tiffni Deeb
Minneapolis Community 

& Technical College

Marc Carlson
Land O’ Lakes

Shailesh Bhor
Sleep Number

Ramesh Babu
Digi-Key Electronics

Farzana Ashraf
Pearson

ADVISORY BOARD MEMBER
Eduardo Valencia

MSP Airport - Metropolitan 
Airports Commission

ADVISORY BOARD MEMBER
Tarek Tomes

State of Minnesota

ADVISORY BOARD MEMBER
Daniel Ritch
NorthMarq

ADVISORY BOARD MEMBER
Mike McGuire

Delta Dental of MN & 
Abova Technologies

ADVISORY BOARD MEMBER
Jim Jones

Great River Energy

ADVISORY BOARD MEMBER
Dr. Casey Gordon

College of Saint Benedict/
Saint John’s University

ADVISORY BOARD MEMBER
Ben Davis
Cambria

ADVISORY BOARD MEMBER
Idrissa Davis

Saint Paul Public Schools

ADVISORY BOARD MEMBER
Dr. Ed Clark

University of St. Thomas

ADVISORY BOARD MEMBER
Debra Bauler

Cargill

COMMUNITY  
ENGAGEMENT CHAIR

John Pelant
CWT

ADVISORY BOARD MEMBER
Mark Gingrich

Surescripts

ADVISORY BOARD MEMBER
Ross Gilbertson

Northern Tool + Equipment

PROGRAMS CHAIR
Tammylynne Jonas
Self Esteem Brands

MEMBERSHIP CO-CHAIR
Kathy Persian

Schwan’s Company

MEMBERSHIP CHAIR
Anil Arcalgud

Ecolab, Inc.

VICE CHAIR
John Avenson

Minnesota Twins

CHAIR
Mike Larson
Agiliti, Inc.

AWARDS CHAIR
Rachel Lockett

Pohlad Companies

PROGRAMS CO-CHAIR
Tim Peterson
Xcel Energy

Mark Anderson
Dunwoody Technical 

College

Marc Kermisch
CNH Industrial
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There’s power in a new normal. 
We help you find yours.

This is your 
possible.

© 2020 Grant Thornton LLP | All rights reserved | U.S. member firm of Grant Thornton International Ltd. In the U.S., visit gt.com for details

Tech teams work smarter 
with Pluralsight.
The best leaders understand the importance of keeping their 

teams’ skills strong and relevant—and their workflows efficient. 

That’s where Pluralsight comes in. We help future-focused teams 

stay competitive and innovative in an ever-changing industry 

by providing greater visibility into their work patterns and simple, 

effective paths to building in-demand skills. 
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__________________________________  PRESENTED BY __________________________________

THANK YOU TO THE 2021 TWINCITIESCIO ORBIE® AWARDS SPONSORS

__________________________________  SPONSORED BY __________________________________

  MEDIA SPONSOR   NATIONAL PARTNER
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